GDPR DATA PRIVACY NOTICE FOR WEBSITES

This is privacy notice of H&G Healthcare Ltd trading as bradfordtravelclinic.co.uk

We respect your privacy and are determined to protect your personal data. The purpose of this
privacy notice is to inform you as to how we look after your personal data when you visit our website
(regardless of where you visit it from). We'll also tell you about your privacy rights and how the data
protection law protects you.

This privacy notice is provided in a layered format so you can click through to the specific areas set
out below. [Alternatively you can download a pdf version of the policy here].

1. WHO WE ARE AND IMPORTANT INFORMATION
2. THE PERSONAL DATA WE COLLECT ABOUT YOU
3. HOW WE COLLECT YOUR PERSONAL DATA

4. HOW WE USE YOUR PERSONAL DATA

5. WHO WE SHARE YOUR PERSONAL DATA WITH
6. INTERNATIONAL TRANSFERS

7. DATA SECURITY

8. DATA RETENTION

9. YOUR LEGAL RIGHTS

10. CHANGES TO THIS NOTICE AND YOUR DUTY TO INFORM US OF CHANGES
11. QUERIES, REQUESTS OR CONCERNS

1. WHO WE ARE AND IMPORTANT INFORMATION
What is th r f this priv notice?

This privacy notice aims to give you information on how we collect and process your personal data
through your use of this website, including any data you may provide through this website when you
purchase a product, complete a request for further information.

This website is not intended for children and we do not knowingly collect data relating to children.

You must read this privacy notice together with any other privacy notice we may provide on specific
occasions when we are collecting or processing personal data about you so that you are fully aware
of how and why we are using your data. This privacy notice supplements the other notices and is not
intended to override them.

Data controller(s)

H&G Healthcare Ltd is the controller and responsible for your personal data (collectively referred to as
"COMPANY", "we", "us" or "our" in this privacy notice). Our contact details are H&G Healthcare Ltd.



33 Campus Road, Listerhills Science Park, Bradford. BD7 1HR. Tel: 01274 750660 For all data matters
contact our DATA PROTECTION OFFICER/OUR DATA REPRESENTATIVE on 01274 750660

Third- linl ide of I

This website may include links to third-party websites, plug-ins and applications. Clicking on those
links or enabling those connections may allow third parties to collect or share data about you. We do
not control these third-party websites and are not responsible for their privacy statements.

When you leave our website, we encourage you to read the privacy notice of every website you visit.
2. THE PERSONAL DATA WE COLLECT ABOUT YOU

Personal data, or personal information, means any information about an individual from which that
person can be identified. You can find out more about personal data from the Information
Commissioners Office.

We do not collect any information about you.
Cookies

You can set your browser to refuse all or some browser cookies, or to alert you when websites set or
access cookies. If you disable or refuse cookies, please note that some parts of this website may
become inaccessible or not function properly. For more information about the cookies we use, please
see our Cookie Policy.

5. WHO WE SHARE YOUR PERSONAL DATA WITH
We do not collect your personal data and therefore do not share it with anyone.
9. YOUR LEGAL RIGHTS

Unless subject to an exemption under the data protection laws, you have the following rights with
respect to your personal data:

The right to request a copy of the personal data which we hold about you;

The right to request that we correct any personal data if it is found to be inaccurate or out of
date;

The right to request your personal data is erased where it is no longer necessary to retain such
data;

The right to withdraw your consent to the processing at any time, where consent was the lawful
basis for processing your data;

The right to request that we provide you with your personal data and where possible, to transmit
that data directly to another data controller, (known as the right to data portability), where
applicable 9i.e. where our processing is based on consent or is necessary for the performance of
our contract with you or where we process your data by automated means);

The right, where there is a dispute in relation to the accuracy or processing of your personal
data, to request a restriction is placed on further processing;

The right to object to our processing of personal data, where applicable i.e. where processing is
based on our legitimate interests (or in performance of a task in the public interest/exercise of
official authority); direct marketing or processing for the purposes of scientific/historical research
and statistics).


https://ico.org.uk/global/contact-us/

If you wish to exercise any of the rights set out above, please contact H&G Healthcare Ltd on 01274
750660 or admin@hghealthcare.co.uk

No f ired — witl -

You will not have to pay a fee to access your personal data (or to exercise any of the other rights).
However, we may charge a reasonable admin fee if your request is clearly unfounded, repetitive or
excessive. Alternatively, we may refuse to comply with your request in these circumstances.

What we may need from you

We may need to request specific information from you to help us confirm your identity and ensure
your right to access your personal data (or to exercise any of your other rights). This is a security
measure to ensure that personal data is not disclosed to any person who has no right to receive it.
We may also contact you to ask you for further information in relation to your request to speed up
our response.

Time limit ¢ I

We try to respond to all legitimate requests within one month. Occasionally it may take us longer
than a month if your request is particularly complex or you have made a number of requests. In this
case, we will notify you and keep you updated.

10. CHANGES TO THIS NOTICE AND YOUR DUTY TO INFORM US OF CHANGES

THIS VERSION WAS LAST UPDATED ON 25.05.2018 AND HISTORIC VERSIONS CAN BE OBTAINED
BY CONTACTING US.

Please keep us informed if your personal data changes during your relationship with us. It is
important that the personal data we hold about you is accurate and current.

11. QUERIES, REQUESTS OR CONCERNS

To exercise all relevant rights, queries or complaints in relation to this policy or any other data
protection matter between you and us, please in the first instance contact H&G Healthcare Ltd at 33
Campus Road, Listerhills Science Park, Bradford BD7 1HR. Tel: 01274 750660 Email:
admin@hghealthcare.co.uk

If this does not resolve your complaint to your satisfaction, you have the right to lodge a complaint

with the Information Commissioners Office on 03031231113 or via email https://ico.org.uk/global/
contact-us/email/ or at the Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow,

Cheshire, SK9 5AF, England, UK.



https://ico.org.uk/global/contact-us/
https://ico.org.uk/global/contact-us/email/

